
Letter from 
the Editor
Joanne Fitzgerald

HIM-Interchange
Editor
Joanne Fitzgerald, Independent Hospital Pricing Authority

Associate Editors
Stella Rowlands, Sunshine Coast Hospital and Health Service, QLD
Jennie Shepheard, Shepheard Health Management Consultants, VIC

Chair
Maryann Wood, Queensland University of Technology, QLD

Subcommittee Members
Kym Campradt, Lorica Health
Patsy Catterson, Ballarat Health Service, VIC
Danica Jong, West Moreton Hospital and Health Service, QLD 
Carol Loggie, National Casemix and Classification Centre (NCCC), 
University of Wollongong 
Nina Palibrk, Catholic Negotiating Alliance, QLD
Deborah Yagmich, Joondalup Health Campus, WA

Representative Members
HIMAA Board of Directors: 
Sharon Campbell, Curtin University, WA
HIMAA Administration:  
Richard Lawrance, CEO; Ralph La Tella, Manager IMIT and 
Professional Development

Correspondence
The Editor HIM-Interchange, HIMInterchange@himaa.org.au

Advertising enquiries
marketing@himaa.org.au

Production
Typesetting: Red Rabbit Creative Pty Ltd
Electronic Production: Ralph LaTella, HIMAA
Printed by: SOS Print + Media Group
Publisher: Health Information Management Association 
of Australia Limited Locked Bag 2045 North Ryde NSW 
1670 AUSTRALIA

Editorial Board
Editor-in-chief: Joanne Callen, Macquarie University, NSW
Editor, HIMJ: Joan Henderson, The University of Sydney, NSW
Chair: Sue Walker, Queensland University of Technology, QLD
Associate Editors:
Kerin Robinson, La Trobe University, VIC
Stella Rowlands, Sunshine Coast Hospital and Health Service, QLD
Jennie Shepheard, Shepheard Health Management Consultants, VIC
Sue Walker, Queensland University of Technology, QLD
Members:
Joanne Fitzgerald, Independent Hospital Pricing Authority
Beth Reid, Pavillion Health, NSW 
Phyllis Watson, The University of Sydney, NSW
Johanna Westbrook, Macquarie University, NSW

Disclaimer
The Editors, Editorial Board, HIM-I Subcommittee and publishers 
do not hold themselves responsible for statements by 
contributors. Opinions expressed in HIM-Interchange are those 
of the authors and do not necessarily reflect the official position 
of the Health Information Management Association of Australia 
Limited.

Copyright © 2018 Health Information Management Association of Australia Limited

Dear HIM-Interchange readers

Welcome to the third issue of 2018. I have been 
reading with interest the articles and commentary 
following the commencement of the ‘opt out’ period 
for the My Health Record. Much of the commentary, in 
the major media outlets at least, has been very quiet 
on the benefits of the My Health Record, of which 
there are many. The Consumer Health Forum (2018) is 
one of a number of organisations and peak bodies that 
are trying to bring attention to the potential benefits, 
urging consumers to recognise the substantial value 
electronic medical record systems can bring to 
the Australian healthcare system. Our professional 
association, the Health Information Management 
Association of Australia (HIMAA) is another. HIMAA 
has released a joint statement along with the Health 
Informatics Society of Australia and the Australian 
College of Health Informatics (2018), endorsing 
the Australian and state and territory governments’ 
decision to implement an ‘opt out’ approach to the  
My Health Record.

However, the articles on the My Health Record that 
have made the headlines and prompted discussion 
among the broader public have not been about 
the benefits of the My Health Record, but rather 
the privacy concerns. Electronic storage of our 
health information and data justifiably prompts 
questions regarding how safe is our information from 
unauthorised access? Sharon Campbell’s (2018) article 
in this issue is a timely reminder that privacy is not 
only a concern for the electronic environment. Privacy 
breaches can occur the ‘old fashioned’ way, through 
patient names being written on white boards in a 
publically accessible area to conversations between 
health professionals being overheard. 
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Campbell’s article describes how maintaining patient 
privacy in rural and remote locations can require 
different considerations compared to health services 
being delivered in metropolitan areas. If there are 
concerns around privacy, the outcome can be 
reluctance for people to access health services and 
poorer health outcomes for those people. Whether 
you work in a rural or metropolitan service or whether 
you manage health information in an electronic or 
paper-based environment, as Health Information 
Managers (HIMs) we must take the lead on designing 
the systems that govern how health information is 
collected, stored, used and disclosed.

Butler-Henderson et al (2018) have provided an 
informative article on creating and managing 
workplaces that are inclusive of diversity. We all 
have a role in the creation of our workplace culture, 
whether you are managing staff or as a team member 
or colleague. Using inclusive language and being 
welcoming of diversity can go a long way to making 
our workplaces culturally safe.

For those of you with an interest in classification 
development, head to the article by Jenny McNamee 
and Carol Loggie (2018) on the introduction of 
casemix-based management to Silver Chain, a not-
for-profit organisation providing community and 
home care. Or, if you have been waiting to find out 
more from the results of the national questionnaire 
on Clinical Coder (CC) education reported in the 
previous issue of HIM-Interchange, head to the 
second instalment from Deborah Yagmich and Jennie 
Shepheard (2018). This latest article outlines the views 
of CCs on their ongoing education and professional 
development. Keep your eye out for the final 
instalment of the trilogy in Issue 1 of 2019.

Also enjoy the articles from Robertson et al (2018) 
on health informatics as a spatial science and the 
latest piece from Cathy Balding (2018). Finally, 
big congratulations to Joan Henderson and her 
colleagues at the Health Information Management 
Journal following the release of the journal’s latest 
impact factor. Read about what this means in Joan 
Henderson’s (2018) article in this issue. As Joan says 
in her article, Australian HIMs and CCs should be very 
proud of their journals.

Enjoy the issue.
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