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Introducing the new Editor of 
HIM-Interchange: 
Joanne Fitzgerald, Director, 
Classifications and Coding 
Standards, Independent Hospital 
Pricing Authority

Joanne Fitzgerald

I am very honoured to accept the role of Editor of 
HIM-Interchange (HIM-I) and to be writing my first piece in 
the role of future Editor. I would like to personally thank 
Jennie Shepheard for her contribution to HIM-I. Jennie has 
given countless hours to producing the journal, sourcing and 
editing articles, and making improvements to the journal so 
that health information management professionals like me can 
continue to educate ourselves and showcase the work we do. 

My current role is Director, Classifications and Coding 
Standards at the Independent Hospital Pricing Authority. I 
started my career in a “traditional” role in hospital-based 
medical record departments. While some may have seen this 
as limiting myself to a hospital health information manage-
ment career, it equipped me with a solid foundation of skills in 
clinical coding, classifications, data management, health records 
management, health privacy, quality improvement, change 
management, people management, and written and verbal 
communication that I still use every day in my current role. 
These skills, and an in-depth knowledge of the hospital sector, 
allowed me to make the leap from a hospital-based Health 
Information Manager (HIM) role, to a state health department 
role. Thereafter I took up a position at a national agency (the 
Independent Hospital Pricing Authority) that plays a pivotal 
role in national health reform, and whose work in developing 
national classifications, costing, and pricing has an impact on 
the day-to-day working lives of many HIMs employed in public 
hospitals and other parts of the health sector. 

It was Jennie Shepheard who originally encouraged me to 
get involved in the production of HIM-I, first through a guest 
editor role and later as a member of the HIM-I Subcommittee. 
Even prior to my involvement in the HIM-I Subcommittee, 
I always enjoyed reading HIM-I and felt an affinity with 
the journal as an accessible forum for health information 
management professionals to publicise their work, showcase 

innovations, and share personal and professional stories. While 
the Health Information Management Journal (HIMJ) provided, 
and continues to provide, a strong academic, research, and 
international perspective, HIM-I provided informative and 
practical articles with learnings I could apply in my everyday 
working life. It also gave me an insight into the varied roles 
HIMs find themselves in and connected me, through descrip-
tions of professional journeys, to people with the same 
enthusiasm for their health information management career 
as me.

While I am relatively new to HIM-I, I have always been a 
member of the Health Information Management Association 
of Australia (HIMAA), joining when I graduated with my health 
information management qualification. Being part of a rela-
tively small professional group whose skills and qualifications 
are not widely known beyond certain pockets in the health 
sector, I believe being a member of HIMAA gives us greater 
strength and visibility as a profession. It also provides profes-
sional development, networking opportunities, advocacy, and 
support. This can be particularly important for those HIMs 
in more diverse roles who may not have the support and 
benefits associated with working with other HIM colleagues. 

My involvement with HIM-I has satisfied my wish to 
contribute to the development of the profession. I do not 
come from an academic or research background and initially 
may have been sceptical of how I could contribute to a profes-
sional journal. Like many HIMs, I have at times thought that 
the work I am doing is routine and what every HIM does, and 
therefore had not considered being part of the publication of 
a professional journal such as HIM-I. We often undersell the 
work that we do, and take for granted the improvements and 
changes to practice we do as part of our everyday business. 
However, I would encourage HIMs to not look at their work 
through the lens of “business as usual”. Papers detailing 
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projects, quality improvement activities and recent develop-
ments in your workplace, for example, can encourage and 
inspire other HIMs to apply new ideas to their workplace. 
In the same vein, just because a HIM is working in a “non-
traditional” hospital role, perhaps even a non-health role, it 
does not mean their work experience cannot provide relevant 
insights for all health information management professionals. 
It can encourage HIMs to think about the transferability of 
their skills and consider a career move to a job they were not 
aware they were qualified for or existed.

If someone had told me at the time I first started 
clinical coding that in 15 years’ time I would be working on 
the maintenance and refinement of the Australian Refined 
Diagnosis Related Groups Classification System and a member 
of committees that decide national classifications and data 
collections, I would not have believed it. The fact that I am 
is testament to the skills and competencies required of the 
health information management profession and that these are 
transferrable across hospitals, health settings, and the wider 
health sector, including to private organisations, community 
services, and government departments. Being in the right 
place at the right time also helps, as does the continually 
increasing demand for health information management skills in 
the context of national activity-based funding, digitisation, and 
e-health. However, you have to be willing to take the risk and 
recognise how the current skills you have can be applied to a 
“non-traditional” role. Remember, everything can be learned 
and nothing is insurmountable. 

My aims during my time as Editor of HIM-I are to continue 
the work Jennie has led to keep the professional practice 
journal modern and relevant. HIM-I should continue to inspire 
HIMs to develop in their careers, take pride in their profes-
sion, undergo continuing education and learning, and apply 
these learnings in their work. I encourage all health informa-
tion management professionals to submit papers and articles 
to HIM-I to showcase the work they are doing. I would love to 
hear your ideas on how we can improve the journal.
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